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Q&A

TELL US A LiTTLE AboUT YoUR-
SELF And YoUR RESPonSibiLi-
TiES AT noRTHERn RELiAbiLiTY. 
I am an entrepreneur who loves ideas 
and possibilities. I founded Northern 
Reliability in 2007, and just recently 
stepped down as the company’s presi-
dent and CEO.  After leading the com-
pany for more than five years, I real-
ized that it was time to bring someone 
in with more experience building a 
company in the growth stage we’re 
currently in.  I have remained in my 
role as chairman of the Board of Direc-
tors, so I am still involved in setting the 
strategic direction of the company. In 
my day-to-day role, I am VP of  post-
sale customer support—which really 
means I’m an expediter who helps cus-
tomers, vendors, and our team with 
whatever needs arise once our systems 
are in place. This includes field service, 
training, warranty issues, and fulfilling 
new needs, among other things.  

coULd YoU GiVE US SoME 
inFoRMATion AboUT THE 
GEnESiS oF THE coMPAnY 
And iTS HiSToRY? 
Northern Reliability is an off-shoot of 
Northern Power Systems—a pioneer 
in the wind and remote power indus-
try. In 2007, Northern Power Systems 
made the business decision to move 
out of the remote power system busi-
ness, and focus exclusively on wind 
turbine manufacturing.  I worked for 
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Northern Power at the time in the warranty and post-sale support 
department and saw a great opportunity to start a new company fo-
cused on servicing the Northern Power legacy customers needing 
support for their remote power systems. I founded Northern Reli-
ability in 2007, focusing mainly on spare parts procurement for large 
legacy contracts. In time, it became evident that customers were 
looking for engineering support and a new source for high-quality, 
low-maintenance remote power systems, which lead us to make the 
natural transition into the design and manufacture of power systems.

cAn YoU GiVE oUR REAdERS A GEnERAL dEScRiPTion oF 
YoUR PRodUcTS And SERVicES PoRTFoLio?  
Northern Reliability designs and builds electric power systems for 
use in off-grid locations around the world. Our systems incorporate 
solar, generators, and other energy production technologies (wind, 
fuel cell, thermal) with batteries and state of the art controls, en-
abling our customers to produce their own highly reliable, continu-
ous, low-maintenance source of power, wherever they need it.  Our 
Solar Obstruction Lighting Systems (SOLS Series) are used in the 
wind industry on MET towers, and our Solar Power Systems (SPS Se-
ries) are used to power LIDAR and SODAR systems in remote areas.  
We also offer Battery Energy Storage Systems (BESS) to provide en-
ergy storage for net metered renewable power systems and back-up 
power for businesses to keep the power on for critical loads during 
times of disaster or when the utility grid is down. 

Northern Reliability also provides a full slate of engineering and 
field services, both for new systems and system already deployed in 
the field (including feasibility studies; system engineering; equip-
ment and parts procurement; installation, commissioning, and test-
ing; owner and end-user training; remote monitoring and control; 
and maintenance, auditing, and upgrades).
 
How LonG HAS noRTHERn RELiAbiLiTY bEEn AcTiVE in 
THE wind EnERGY indUSTRY? 
As an off-shoot of Northern Power Systems, Northern Reliability’s 
roots fall squarely in the wind industry. Our professionals have 
worked on wind turbine design, production, and installation for 
decades.  We continue to incorporate wind into our remote power 
systems, where the situation warrants it, and partnering with wind 
companies to provide the balance of system for their turbines.  

wHAT iS iT THAT MAkES noRTHERn RELiAbiLiTY And iTS 
PRodUcTS And SERVicES UniQUE? 
Time-tested reliability is the cornerstone of our business. Our engineers 
are experts at designing rugged, low-maintenance systems that perform 
in harsh environments, often unmanned for months at a time. The key to 
this reliability is our expertise in battery energy storage, and in our system 
controls which optimize energy production and storage, and protecting 
the system components through environmental controls.  
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