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q&A

TELL US A LiTTLE biT AbOUT CAPPS 
vAN AND TRUCK RENTAL AND iTS 
CUSTOMERS. 
Capps is a privately owned rental com-
pany based in Dallas, Texas. We have been 
in business for more than 40 years—since 
1972—meeting our customers’ needs for 
reliable commercial and industrial rental 
vehicles. Meeting those needs is impor-
tant to us. If we know specifically what 
our customers require in a van or truck—
the kind of terrain they’re working in or if 
they’re planning on towing equipment, for 
example—we’re able to tailor an efficient 
rental plan to meet those exact needs. We 
regularly consult with our customers in the 
industries we serve—construction, wind 
energy, oil and gas, among others—to learn 
more about their specific job functions and 
environments. 
 
WhAT vEhiCLES OR EqUiPMENT 
DOES CAPPS OFFER FOR RENT?
We rent vehicles that primarily serve to 
transport people, tools, and equipment to 
and from job sites, as well as provide reli-
able transportation to different locations on 
a job site. If you’re working on a wind farm, 
for example, where there are multiple tur-
bine sites connected by rudimentary roads 
at varying altitudes, you need a vehicle that 
can adapt to those conditions and reliably 
and repeatedly get you from location to 
location. Our fleet consists of 3/4-ton and 
1-ton heavy duty pick-ups, 1-ton flatbed 
trucks, cargo vans, and 15-passenger crew 
vans. 

For more information about Capps van & Truck Rental, visit www.cappsvanrental.com or Call 800-969-9329

Mico Rodriguez
Director of Sales and Marketing, Capps van and Truck Rental

 
hOW DiD ThE COMPANY gET iNvOLvED iN ThE WiND iNDUSTRY?
It was really a matter of Capps providing an existing service that increased in 
demand as the industry grew. We had the types of vehicles that wind com-
panies needed as they developed new projects and maintained existing wind 
farms. It goes back to meeting needs. We were already serving similar indus-
tries—namely construction, oil and gas, etc.—so it was an easy, natural tran-
sition for us into wind energy. Capps has been involved in the wind energy 
industry for more than seven years. In that time, we have seen our customer 
base grow as the industry grows.
 
YOU’vE SPOKEN A LOT AbOUT CUSTOMER NEEDS. WhAT ARE 
SOME OF ThOSE SPECiFiC NEEDS ThAT CAPPS iS AbLE TO 
MEET?
All of our heavy duty trucks are equipped with four-wheel-drive, allowing 
our customers to navigate through potentially rough terrain that a crew may 
encounter while traveling to or around a job site. Additionally, many crews 
require equipment that has to be transported on trailers. Our trucks are 
equipped with towing capabilities so that our customers can transport this 
type of equipment along with their crews, tools, and other resources. Often, 
we’ll have customers who are contracted to work in unfamiliar areas or re-
mote locations. Those customers can travel those unfamiliar roads with de-
pendable transportation equipped with up-to-date safety features. 
 
WhAT iS iT ThAT MAKES CAPPS UNiqUE iN iTS APPROACh TO 
SERviNg CUSTOMERS/iNDUSTRY? 
We’re able to customize rental programs for each of our customers. In addi-
tion, our customers demand a high level of reliability in the vans and trucks 
they rent. Nothing is worse than having a breakdown and being stuck on the 
side of the road. It’s an inconvenience; but that downtime is also costing you 
money. For this reason, Capps only offers late model units that are closely 
maintained to ensure reliability for our customers when they’re on the road. 
That’s also why we continually update our vehicle fleet new models.
 
WhAT gEOgRAPhiC AREAS DOES CAPPS SERvE?
While we have more than 15 offices to service primarily the central and 
southwest portions of the United States, we actually serve all the lower 48 
states—from coast to coast. With 40 years under our belts, we have the expe-
rience and ability to meet nearly any logistical request; and we can save our 
customers time and money in the process.
 
hOW DOES ThE RENTAL PROCESS WORK? ARE ThERE ShORT-
TERM AND LONg-TERM RENTAL PROgRAMS?
After a Capps sales professional meets with the customer and identifies his 
or her needs, we then have the ability to analyze which vehicle or multiple 
vehicles can best serve the functions of their jobs. We take a “whole picture” 
outlook and can customize plans to meet their specific equipment, logistical, 
and budgetary needs. We offer a number of rental plans ranging from the 
short term to the long term.   

For the complete q&A with Mico Rodriquez, 
visit windsystemsmag.com.

http://www.cappsvanrental.com
http://windsystemsmag.com



